GoWildGoWest Guided Walks
Terms & Conditions
We would love for you to join us on a guided walk but there are a few Ts & Cs to think through:
•

In advance of the walk, I will ask you to fill in a health form. Please let me know about any
health issues that may be important, or any medication you carry.

•

Some walks are long and can be hard work. Please make sure you arrive fully prepared with the
kit list (provided) and having trained to an adequate level of fitness. Though I have the right
reject any person I believe in inadequately prepared, I really wouldn’t want to do that!

•

Where possible, I will always prepare a route following footpaths, bridle passes, and public
access land. This can be muddy and slippery and there may be livestock.

•

Please ensure you bring enough food and drink for the walk

•

The timings and the route taken may vary, depending on weather or other conditions and the
overall speed of the group.

•

I have designed certain walks for family groups and others for adults only. Some routes
welcome well behaved dogs on a lead and others no dogs due to livestock or the route. Please
check the guided walk details before booking.

•

Please make sure you arrive with everything you need.
Recommended Kit List:
- Walking boots
- Walking poles if needed
- Backpack
- Hat/Cap
- Gloves and layers in cold weather
- Waterproofs (even in summer!)
- Sun Cream (we can always hope…)
- Plasters/blister plasters
- Plenty of water and snacks
- Packed lunch for full day walk

•

In advance of the walk, I will send a form asking for your name, emergency contact details and a
signed declaration that you have disclosed any health issues you have, that you agree to the
terms and conditions above and that you have read the countryside code. There is an option
about having your photograph taken (these may be used on social media). Any personal data
will be destroyed after the walk.

•

Booking terms:
Walks must be paid for by Eventbrite or direct transfer in advance

•

Cancellation policy
The walks take a lot of preparation time and a hefty amount of admin work so if a booking
needs to be cancelled, please give me as much notice as possible.
- I will try to refill the space in which case a full refund will be offered.
- If a cancellation was made 14 days in advance of the walk date, and I cannot fill the space I
will provide a full refund.
- If a cancellation is made within 10 days of the walk date, and I cannot fill the space, I will try to
rebook you onto another guided walk date free of charge but cannot offer a refund.
- If I need to cancel the walk for any reason, a full refund will be given.
- I have the right to cancel the walk with 5 days’ notice if participant numbers are low
- I have liability insurance
COVID Guidance:
In the event that any future COVID-19 lockdown measures make it impossible for us to run the
walk lawfully, we shall cancel the event and provide a full refund.
Please do not attend the walk if you have any Covid symptoms or have been instructed to selfisolate.

